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Score Connect is a Loan tracking and Overdue
monitoring mobile application which helps the
Banks and Societies, to monitor fthe loan
systematically. [t completely automartes the loan
re-payment processes. Score connect will share
foral loan and Overdue collection responsibility

To The staff or recovery cell persons. It nofifies the
D : due dates and helps you communicate with

B QBmm them with just a click. Also, update the cause of
CONNECT delay and the date they are assigned to repay

S

Loan tracking/ Overdue tThe loan. This enables banks to have a hassle-free
Moni’roring Mobille App"COﬂOﬂ loan recovery process.




Loan Accounts which need to be monitored can be assigned to a monitoring person
based on several criteria like Area, Number combination, Account Type etc

There can be enormous benefits a Bank can get from Score Connect:

¥ Obtain contact details of loan account with a click
M Systematic approach

M Performance evaluation of recovery cell

M Proper records of customer reply

M Automatic call history fracking

M Next, follow up dafe infimation

M Risk Type marking

M Offline mode

™ Loan Current status report

M Reports regarding the amount repayable
M Rescheduling the due date

M Instantaneous communication
M Customer Credibility Report

M Action taken details

M GPS location marking

M Intergration with any CBS

™ Hassle-free loan tracking process
M Allows you easy communication

with tThe loan defaulters

™ MIS reports
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